7/913 Claims Flow Solutions LLC.

,;_j View Claim Summary - File Number: 07022013-1000020
Claim Summary been saved successfully...
' Property Damage Specialist
w’h * P.O. Box 2002, Indio
California, United States
92202

Claim Information

Claim Number : CO13010859

Policy Number :

Insurance Company : Robert Moreno Insurance
Adjuster : Stephanie Brown

Date of Loss : 2013-06-28

Whose Claim : Insured

Owner Name : LAWONYA BROWN
Insured Name : LAWONYA BROWN
Claimant Name :

Inspection Location : AUTOBAN COLLISION

Appraisal Information

File Number : 07022013-1000020
Appraiser : Roberta Kear
Reimspector : Not Assigned

Loss Type : Collision

Inspection Date : 2013-07-03
Assigned Date/Time : 2013-07-02 19:00:00

Assignment Type :  Full Appraisal
ERT (Days) : 28
Possible Supplement : yes

Vehicle Information

Year : 2013
Make : Audi
Model : A4
Sub-model : premium

www.claimsflowsolutions.com/?sws=claim\view-summary&id=f2ee8cab-fe1b-6904-7c17-51d34074ef7e&status=c3VtbWF yeS1jcmVhdGVk
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7/913 Claims Flow Solutions LLC.

VIN : WAUAFAFL8DN024210
Plate : 2BSPYC

State : California

Milage : 10,000 approximate
Drivable : No

Primary POI : REAR

Secondary POI :

Vehicle Condition : Good

Interior Condition : Good
Pamnt Condition: Good

Engine : 4 ¢yl 2.0 L turbo

Repair Information

Recommendation :
Estimate 1 Total : 0.00
Estimate 2 Total : 0.00

Estimate 1 Betterment :  0.00
Estimate 2 Betterment :  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 0.00
Deductible : 975.00
Origmnal Net Loss : -975.00
Gross Total : 0

Supplement Net Loss : ~ 0.00

Tire Information

Make : unk
Size : unk
Tired Depth (in 32nds)
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7/913 Claims Flow Solutions LLC.

L/F 6 R/F 6
L/R 6 R/R 6

Spare :
Shop Information

Shop Name : AUTOBAHN COLLISION CENTER

Address 1 : 20655 HAWTHORNE BLVS
Address 2 :

City : TORRANCE

State : California

Zip :

Phone Number : 310-214-8787

Fax : 310-214-8784

Agreed Price:  Yes
Federal Tax ID # : 27-1660466

Miscellaneous

Towing Charges : 0

Storage Per Day : 75.00
Days : 11
Approximate Total : 825.00
Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :

Actual Rental Amount :

Style :

Claim Remarks

estimate at 101% of acv.

07/03/2013 Inspected msured's 2013 Audi A4 at Autobahn Collision Center at approx 11:45 am., Met with
Johnny at shop. Noted damage to rear of vehicle, approximate repair time is 28 days.

This was a moderate impact to the rear of customer's vehicle with no arbag deployment. Vehicle was parked in
a tight area difficult to see, shop indicated they could not get car started to move it. When I tried to get
odometer reading, I did get the vehicle started, tried to move it forward it inched forward, tried to move back
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7/913 Claims Flow Solutions LLC.

and reverse gear would not work. Also noted that the electronic instrumentation (odometer) was black and I
could not get reading (obtained approx from owner).

In addition, after a couple of minutes, the engine started rocking back and forth quite severely indicating dmg to
motor mounts or engine, then engine died.

I went over vehicle with shop and discussed repair/open items.

I wrote estimate with all new oem parts, added for jigging and r&i of items for jig set up, transmission as well as
motor mounts to determme repairability of vehicle as it appears that there may be extensive collateral damage to
trans, engine as well as other internal damage currently unseen. Open items include engine and additional

mechanical problems, and I do not recommend repairing this vehicle.

This vehicle is not repairable.
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CCC Valuescope Basic Claim Information Form

Report Retrieval
Method

CCC Phone: 1-800-621-8070
Office ID Number

Adjr Name (First & Last) Stephanie Brown

Adjr Contact# 800-453-1588

OWner’S Name Lawonya Brown

Loss ZIP Code 90008

Loss Type [v] Collision [] Theft
3 Party Claim [] Yes No
Date of Loss 06/28/2013

Adjuster ID#

PA Appr ID#

VIN WAUAF AFL8D N0242 10

Year 2013 Make AupI
Body Style []2DR

[] % Ton 1% Ton

Engine Size 2.01

[ Email

CCC Fax: 1-800-621-7070

4DR
[11Ton
Cylinders  [13 4 [5

[ Fax

[ Other (Specify)

Claim Number co13o10859

Appr Name (First & Last) Roberta kear

Insured’s Name Lawonya Brown
Owner’s Phone 323-217-6979
Loss State cA

>>

CCCVALUESCOPE

CCC Email: CCCValuescopeRequest@ cccis.com

Coverage code []Collision [JComprehensive [ ]Liability []Other

Leased Vehicle [] Yes [INo

Exch#Policy #

Claim Class
Mbdel A4 PREMIUM
[] Hatchback [C] Convertible [ Wagon
[] Short Bed [J Long Bed [] Cab & Chassis

Mieage (“UNK” if unknown) 10,000 (PER CUSTOMER)

Transmission
Power Options
PS Power Steering

PB Power Brakes

PW Power Windows

PL Power Locks

SP Power Driver Seat

PC Power Passenger Seat
[] PA Power Antenna

PM Power Mirrors

PT Power Trunk/Tailgate
] PP Power Adjustable Petals
] PD Power Sliding Door

] DP Dual Power Sliding Doors
Décor/Convenience

AC Air Conditioning

[] DA Dual Air Conditioning
CL Climate Control

RD Rear Defogger

IW Intermittent Wipers

TW Tilt Wheel

TL Telescopic Wheel

CC Cruise Control

KE Keyless Entry

CN Console/Storage

[] CO Overhead Console

[] EC Entertainment Center
NV Navigation System

C2 Communications System
[] HU Heads Up Display

] WT Wood Interior Trim

[] El Electronic Instrumentation
IB On Board Computer

] MC Message Center

] MM Memory Package

[] RJ Remote Start

Automatic

[Is6 [Js5 [1s4

Seating

[1CS Cloth Seats

LS Leather Seats

RL Reclining/ Lounge Seats
BS Bucket Seats

[[1 SH Heated Seats (2)

[] RH Rear Heated Seats
[1 3S Third Row Seat

[T 3P Power Third Seat

[C] R3 Retractable Seats

[] 2P 12 Passenger Seating
[1 5P 15 Passenger Seating
[] B2 Captain Chairs (2)

[] B4 Captain Chairs (4)

[] B6 Captain Chairs (6)
Radio

AM AM Radio

FM FM Radio

ST Stereo

[ CA Cassette

SE Search/Seek

CD Compact Disc Player
[[] SK CD Changer/Stacker
] UR Premium Radio

XM Satellite Radio

TQ Steering Wheel Touch
Controls

M3 Auxiliary Audio Connection
[] EQ Equalizer

[C] CB CB Radio

[] 8T 8 Track Tape Player
Wheels

AW Aluminum/Alloy Wheels
[C] ¢J Chrome Wheels

[1 W2 20” or Larger Wheels
[C] DC Deluxe Wheel Covers
[C] FC Full Wheel Covers

[1 SA Spoke Aluminum Wheels
[1 SY Styled Steel Wheels
] WW Wire Wheels

] WC Wire Wheel Covers
[ RW Rally Wheels

[ KW Locking Wheels

[] LC Locking Wheel Covers

[]6 18 110

[1s3 [Job

Roof

EG Electric Glass Roof

[] ES Electric Steel Roof

[] OR Skyview Roof

[] SD Dual Power Roofs

[ MS Manual Steel Roof

[] MG Manual Glass Roof

] FR Flip Roof

] TT T-Top/Panel

[] GT Glass T-Top/Panel

[J MV Manual Convertible Roof
[J vP Power Convertible Roof
[C] RM Detachable Roof

] VR Vinyl Roof

] RF Cabriolet Roof

[] LR Landau Roof

[] LP Padded Landau Roof

] PV Padded Vinyl Roof

[] CT Soft Top

[C] HT Hard Top

Safety Brakes

AG Air Bag

RG Passenger Air Bag

XG Front Side Impact Air Bags
[] ZG Rear Side Impact Air Bags
DG Head/Roof Air Bags

TD Theft Deterrent/Alarm

[] VZ Night Vision

[ IC Intelligent Cruise

1 PJ Parking Sensors

[_1 PX Parking Sensors W/Equip
AB Anti-Lock Brakes (4)

[] A2 Anti-Lock Brakes (2)

DB 4-Wheel Disc Brakes

[ RB Rollover Protection

TX Traction Control

T1 Stability Control

[J AL Auto Level

[ Pickup

112 Turbo

[JVvan
[C] Fleetside

7] Utilty
[JFenderside
[] Diesel

14w [Jpro

Exterior Paint/Glass
[1 RR Luggage/Roof Rack
[ WG Woodgrain
[ WP Rear Window Wiper
[ 2T Two Tone Paint
[] D2 Deluxe 2 Tone Paint
[C] HP Three Stage Paint
IP Clearcoat Paint
MP Metallic Paint
[1 SL Rear Spoiler
FL Fog Lamps
TG Tinted Glass
[C] DT Privacy Glass
BN Body Side Moldings
DM Dual Mirrors
] HM Heated Mirrors
[C] HV Headlamp Washers
MX Signal Integrated Mirrors
Other
[C] BD Running Board/Side Steps
[ UP Power Retractable

Running Boards
[] XE Xenon Headlamps
[C] AR Bed Rails
[C] BL Bedliner
[C1 BY Bedliner (Spray On)
[] CP Fiberglass Cap
[] GG Grill Guard
[] SB Rear Step Bumper
1SS Swivel Seats
[] SW Rear Sliding Window
[C] PG Power Rear Window
[] TB Tool Box (Permanent)
] TN Tonneau Cover - Soft
[] 7Z Tonneau Cover - Hard
[] TP Trailering Package
[ WD Dual Rear Wheels
[1 XT Auxiliary Fuel Tank
[ 3D 3rd Truck Door
[14D 4t Door Truck/Van
[1 BC Bumper Cushions
[] BG Bumper Guards
[] EM California Emissions
[ SG Stone Guard
] WI Winch
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Office ID Number

CCC Valuescope Basic Claim Information Form  (Continued)

Claim Number co13010859

REFURBISHMENTS

Transmission Purchase Price Mileage Engine = Purchase Price Mileage

Tires Purchase Price # of Tires

Paint [IBasic []Standard [] Custom Date Painted Purchase Price

Interior Purchase Price Date [] Leather [ Vinyl [1 Cloth
Camper Shell Purchase Price Date Carpet Kit Purchase Price Date

Special Wheels Purchase Price Date

Other Description Purchase Price Date

(] Restored Restored Amount

Package,‘Special Features /Additional Options (XXXX=CALL BACK) eNTRY LIGHTING SYSTEM, FRONT AIR DAM, AUTOMATIC HEADLIGHTS ADD FOR ANY STANDARDS NOT INCLUDED ABOVE
CONDITION RATING: Rate each of the following 0=Below Average, 1=Normal, 2=Above Average, 3=Exceptional CONMVENTS

Engine D 0 l:l 1 2 l:l 3 No seepage. Belts and hoses firm, show minimal wear. Minimal dirt, no grease in Engine compartment.
Transmission Jo [+ 2 13 Fluid translucent and may be slightly discolored. No seepage

Paint D 0 1 D 2 |:| 3 Few small chips and/or scratches. No peeling and/or flaking. Minor swirl marks. Slight Fading.

Front Tires Jo 1 2 [3 6/32

Rear Tires 10 1 12 [3 =

BOdy/GlaSS D 0 D 1 2 D 3 Few dings. No rust. All panels intact and properly aligned. Trim - No broken and/or missing components. No dents. Few dings.
Interior D 0 1 l:l 2 D 3 Carpets - Clean. No signifcant tears, holes and/or bum marks. No sigrificant wear. No bare spots. Lightly worn primarily i driver' area. Dashboard - Few small seratches and/or gouges. Mirfeg
ADJUSTMENTS

Pre Tax Adjustment 1 Add Deduct

Pre Tax Adjustment 2 Add Deduct

Sales Tax % Leave blank if using AutoTax Deductible

Post Tax Adjustment 1 Add Deduc

Post Tax Adjustment 2 Add Deduct

BCIF 01, CA



Used Vehicle Report
Report Date: 07/08/2013
Effective Dates: 07/04/2013 - 07/11/2013

Kelley Blue Book

3 QUICK VALUES"

2013 Audi A4 Premium Sedan 4D

Excellent Very Good Good Fair
MSRP $35,495 - -- --
Certified Pre-Owned $33,215 -- - --
Suggested Retail $31,565 -- - --
PrivateParty $29,565 $28,765 $27,865 $25,265
Lending Value $30,300 - -- --
Auction $29,400 $28,900 $27,800 $24,900
Trade-In $28,200 $27,600 $26,600 $23,700
-- Assumes Excellent Condition

Value as of: 07/08/2013

VIN: WAUAFAFL8DN024210

Zip Code: 90008

Condition: Good

Mileage: 10000

Vehicle Details

Year: 2013 Engine: 4-Cyl, Turbo, 2.0 Liter

make: Audi Trans: Auto, CVT w/Multitronic

Model: A4 Drivetrain: FWD

Trim: Premium Sedan 4D

Optional Equipment

Traction Control, Stability Control, ABS (4-Wheel), Keyless Entry, Air Conditioning, Power Windows, Power
Door Locks, Cruise Control, Tilt & Telescoping Wheel, AM/FM Stereo, MP3 (Single Disc), SiriusXM Satellite,
Bluetooth Wireless, Dual Air Bags, Side Air Bags, F&R Head Curtain Air Bags, Leather, Moon Roof, Daytime
Running Lights, Alloy Wheels

©2013 Kelley Blue Book® Co., Inc. All rights reserved. 0//04/2013 - 0//11/2013 Edition for California 90008. The specific
information required to determine the value for this particular vehicle was supplied by the person generating this report. Vehicle
valuations are opinions and may vary from vehicle to vehicle. Actual valuations will vary based upon market conditions,
specifications, vehicle condition or other particular circumstances pertinent to this particular vehicle or the transaction or the
parties to the transaction. This report is intended for the individual use of the person generating this report only and shall not
be sold or transmitted to another party. Kelley Blue Book® assumes no responsibility for errors or omissions. (v.13071)
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Date:
Estimate ID: CO13010859
Estimate Version: 0
Preliminary

Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA 760-275-6795 OR EMAIL
PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear

Property Damage Specialist

P O Box 2002, Indio, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For: ROBERT MORINO INS. - STEPHANIE BROWN

7/9/2013 07:15 AM

Condition Code: Good Type of Loss: Collision
Date of Loss:  6/28/2013
Deductible: 975.00
File Number: CO13010859
Claim Number: CO13010859
Insured: LAWONYA BROWN
Owner: LAWONYA BROWN
Address: 4120 SANTO THOMAS DR. APT C, LOS ANGELES, CA 90008
Telephone: Home Phone: (323) 217-6979
Mitchell Service: 911195
Description: 2013 Audi A4 Premium Vehicle Production Date: 9/12
Body Style: 4D Sed Drive Train: 2.0L Turbo Inj 4 Cyl AFWD
VIN: WAUAFAFL8DN024210 License: 2BSPYC CA
Mileage: 10,000
OEM/ALT: A Search Code: None
Color: BLACK
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, CRUISE CONTROL, TILT STEERING COLUMN, LEATHER SEAT
POWER PASSENGER SEAT, TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS.
TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS, NAVIGATION SYSTEM
AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY
HIGH INTENSITY DISCHARGE HEADLIGHTS, LEATHER STEERING WHEEL, SATELLITE RADIO
FRONT AIR DAM, AUTO AIR CONDITION, TRIP COMPUTER, VARIABLE ASSISTED STEERING
SIDE AIRBAGS, ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS, SIDE HEAD CURTAIN AIRBAGS
DAYTIME RUNNING LIGHTS, AM/FM STEREO CD/MP3 PLAYER, ELECTRONIC STABILITY CONTROL
FRONT BUCKET SEATS, FRONT SEATS WITH POWER LUMBAR SUPPORT, INTERIOR AIR FILTER
KEYLESS ENTRY SYSTEM, POWER DISC BRAKES, POWER HEATED EXTERIOR MIRRORS
POWER LIFTGATE\TRUNK, RAIN SENSING WIPERS, STEERING WHEEL AUDIO CONTROLS
STEERING WHEEL MOUNTED CONTROLS, SUNROOF/MOONROOF (POWER)
VOICE-ACTIVATED COMMUNICATIONS
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Air Bag System
1 100670 MCH REMOVE/REPLACE Disable & Enable Air Bag System -M INC
2 100672 MCH REMOVE/REPLACE Air Bag System Diagnosis -M 0.5 #
3 103742 MCH REMOVE/REPLACE Add To Initialize Occupant Detection ECU 0.4
4 103598 MCH REMOVE/INSTALL R Air Bag Side Curtain Module -M Existing 1.4 #r
5 100699 MCH REMOVE/REPLACE R Frt Air Bag Side Impact Sensor  -M 8K0 955 557 C 96.35 05 #
6 BDY REMOVE/INSTALL R Frt Door Trim Panel 0.4
Wheel
7 101373 BDY REMOVE/INSTALL Spare Tire/Wheel 0.2
ESTIMATE RECALL NUMBER: 07/09/2013 07:15:29 CO13010859
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version: 7.0.485 All Rights Reserved



8
9
10
11

12
13
14
15

16

17
18

19
20
21
22
23
24
25
26
27
28
29

30
31

32
33

34

35

36
37
38
39
40
41
42

43

44
45

46
47
48
49
50
51
52
53
54

102200
102200
102200
102200

101374

101375

101421

900500

103164
103165
103597
102561
102562
101897
101901
101913
101678
101682
101680

100001
101014
101691
102137
102788
100997
101095
101093
101105
103037
101466
103036
102523

101975
101979

103391

103392
102055

102056

100885

BDY
BDY
BDY
BDY

MCH

MCH

MCH

MCH

MCH
MCH
MCH
BDY
BDY
BDY
BDY
MCH
MCH
MCH
MCH

MCH

BDY
BDY

BDY

BDY

REF
BDY
BDY
BDY
GLS
BDY
BDY

BDY

GLS
GLS

REF
REF
BDY
REF
REF
REF
BDY
REF
BDY

REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/REPLACE

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/REPLACE

REMOVE/INSTALL

REMOVE/REPLACE
REMOVE/INSTALL

REMOVE/REPLACE

REMOVE/REPLACE

BLEND

REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL
REMOVE/REPLACE

BLEND

BLEND
REMOVE/REPLACE
REFINISH
REFINISH
REFINISH

REPAIR

REFINISH
REMOVE/INSTALL

Alloy Wheel
Alloy Wheel
Alloy Wheel
Alloy Wheel

Front Suspension

R Front Suspension One Side
REQUIRED FOR JIG SET UP
L Front Suspension One Side
REQUIRED FOR JIG SET UP

Engine/Trans

Engine & Trans Assy -M

MANUAL ENTRIES

TRANSMISSION ASSEMBLY

BEVERLY HILLS AUDI 888-699-5183
Engine/Trans Mounts

R Eng Supt Mount Bracket

L Eng Supt Mount Bracket

Eng Supt Mount Set -M
R Eng Supt Heat Shield

L Eng Supt Heat Shield

R Eng Supt Trans Mount Brkt

L Eng Supt Trans Mount Brkt

Eng Supt Trans Crossmember

Eng Supt Trans Support
Eng Supt Trans Support
Eng Supt Trans Mount

Exhaust

Exhaust System -M
REQUIRED FOR JIG SET UP

Battery
Antenna

R Inr W/Shield

R Frt Seat Belt

Electrical

Windshield
Garnish Midg
Seat Belts

Rear Door

R Rear Door Outside

R Rear Belt Moulding

R Rear Door Trim Panel

R Rear Otr Door Handle

R Rear Door Moveable Glass

R Rear Door Glass Run Channel
R Rear Door Glass Regulator

Roof

Roof Headliner

Back Window

—Back Window

Back Window Adhesive

R Roof Rail
L Roof Rail

Side Body

R Quarter Outer Panel

R Quarter Panel Outside
R Quarter Panel Edge

R Add For Pillar

L Quarter Outer Panel

L Quarter Panel Outside
L Rocker Moulding

ESTIMATE RECALL NUMBER: 07/09/2013 07:15:29 CO13010859

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date:

Estimate ID:

Estimate Version:

Preliminary

Profile ID:
Existing
Existing
Existing
Existing

New

8KO0 199 308 BD
8KO0 199 307 AL
8R0 198 381 B

ORDER FROM DEALER
ORDER FROM DEALER
ORDER FROM DEALER
ORDER FROM DEALER

Existing
Existing
Existing

ORDER FROM DEALER

N.A.

8KO0 867 234 V48

8K1 857706 H V04

Existing
Existing
Existing

** QUAL REPL PART

8K5 809 838

Existing

7/9/2013 07:15 AM
C013010859
0

*PDS
0.3
0.3

0.3
0.3

2.0

2.0

10.0

7,650.01 * 0.0*

123.00 04 #
115.55 04 #
575.17 #
42.66
40.86
43.22
58.00
1.3 #r
INC #r
INC #r
13250 INC #
2.6 #
79.95 * 0.5
0.7 #
141.55 INC
435.00 1.0 #
Cc 1.0
0.3
INC
0.3
1.2 r
04 r
1.0 #r
4.3
04 #
19.95 *
C 0.6 #
C 06 #
758.00 23.6 #
C 26
C 05
C 05
6.0* #
C 22
0.8
Page 2 of 6
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55
56
57
58
59
60
61
62
63
64
65

66
67
68
69

70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96

97
98
99
100
101
102
103
104

105

106
107

100896
100898
100899
101594
101616
100436
100438
102913
102914
102915
102916

100304
100305
100506

103499

101621
101622
101623
101624
101610

101611

103885
103888
101639
101640
101641
101642
101603
101604
101605
101606
101601
100557
100556
100558
101338

101395

101385

101386

101390
101398

900500

101394

BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY

GLS
GLS
BDY

BDY
REF
REF
BDY
BDY
BDY
BDY
BDY
BDY
REF
BDY
REF
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY

MCH

MCH

MCH

MCH
MCH

FRM *

MCH

REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/REPLACE

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REFINISH
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL

ALIGN
REMOVE/REPLACE

REPAIR

REMOVE/INSTALL

R Upr Ctr Pillar Trim Panel
R Upr Quarter Pillar Trim Panel
L Upr Quarter Pillar Trim Panel
R Lwr Quarter Trim Panel
L Lwr Quarter Trim Panel
R Frt Rocker Scuff Plate
R Rear Rocker Scuff Plate
R Frt Door Opening Weatherstrip
L Frt Door Opening Weatherstrip
R Rear Door Opening Weatherstrip
L Rear Door Opening Weatherstrip
Quarter Glass
R Quarter Glass
L Quarter Glass
Qtr Glass Adhesive
2X19.95 EACH
Luggage Lid
Luggage Lid Panel
Luggage Lid Outside
Luggage Lid Underside
R Frt Upr Luggage Lid Rubber Stop
L Frt Upr Luggage Lid Rubber Stop
R Upr Luggage Lid Rubber Stop
L Upr Luggage Lid Rubber Stop
R Luggage Lid Hinge
Luggage Lid Assy
R Hinge
L Luggage Lid Hinge
L Hinge
R Luggage Lid Lift Strut
L Luggage Lid Lift Strut
Luggage Lid Latch
Luggage Lid Latch Cover
Luggage Lid Garnish Cap
Rear Body Striker
Luggage Lid License Bracket
Luggage Lid Adhesive Emblem
Luggage Lid Adhesive Nameplate
Luggage Lid Adhesive Nameplate
Luggage Lid Weatherstrip
Luggage Lid Trim Panel
Luggage Lid Handle
Luggage Lid Bezel
Luggage Lid Lamp
_Rear Suspension
Rear Suspension/Sub Frame Assy -M
REQUIRED FOR JIG SET UP
R Rear Suspension One Side -M
REQUIRED FOR JIG SET UP
L Rear Suspension One Side -M
REQUIRED FOR JIG SET UP
Four Wheel -M
Bleed Brake System -M
MANUAL ENTRIES
JIG SET UP
Fuel Tank
Fuel Tank -M
REQUIRED FOR JIG SET UP
Rear Body

ESTIMATE RECALL NUMBER: 07/09/2013 07:15:29 CO13010859

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date:

Estimate ID:
Estimate Version:
Preliminary

Profile ID:

8K0 867 282 C V95

Existing
Existing
Existing
Existing
Existing
Existing
Existing
Existing
Existing
Existing

** QUAL REPL PART

8K5 827 023 AJ

8K5 827 373 B
8K5 827 373 B
8K5 827 797 B
8K5 827 797 B
8K5 827 302 AA

8K5 827 301 AA

8K5 827 919 AA
8K5 827 919 AA
4F5 827 505 D

4E0 827 520 B 01C
4E0 827 645 A

8T0 827 507

ORDER FROM DEALER

8K9 853742 277
8HO0 853 741 2ZZ
8HO0 853 743 H 2ZZ
8K5 827 705 C
Existing

Existing

Existing

Existing

Existing

7/9/2013 07:15 AM

C0O13010859
0
* PDS
119.60 INC
INC
INC
INC
INC
0.4
INC
0.4
0.4
INC
0.4
0.3
2.8
39.90 *
967.80 3.6
C 1.8
cC 1.0
7.00
7.00
8.00
8.00
130.00 0.5
INC
C 05
130.00 0.5
C 05
110.00 0.2
110.00 0.2
67.20 INC
8.30
9.20
45.00 INC
130.00 INC
70.00 0.1
55.00 0.1
70.00 0.1
126.15 INC
INC
INC
INC
24
24
24
0.8
4.0*
5.8 #
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108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128

129
130
131
132
133
134

135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159

160
161
162

101474

101475

101476

101477
101478
101479
101480
101482
101045
101047
101048
101057
101058
101066
101067
101068
101813

102044
104021
104029
104030
104035
104036

102611
101278

102592
101282
101285

102593
101287
104039
102595
104041
104042
104043
104044
102598
101288
102599
101289
102600
102601
102606
101290
101291
104038

936012
936014
936016

BDY
REF
BDY
REF
REF
BDY
REF
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY

BDY
BDY
BDY
BDY
BDY
BDY

BDY
BDY
REF
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY
BDY

REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REPAIR
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

OVERHAUL
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE

ADD'L COST
ADD'L COST
ADD'L COST

Rear Body Upper Panel
Upr Rear Body Panel
Rear Body Panel
Add For Inside
Rear Body Panel
Lwr Rear Body Reinforcement
Lwr Rear Panel Reinf
R Rear Body Bracket
L Rear Body Bracket
R Rear Body Sidemember Assembly  -S
L Rear Body Sidemember Assembly  -S
L Otr Rear Body Crossmember -S
Rear Body Trim Panel
R Rear Body Wheelhouse Trim Panel
L Rear Body Wheelhouse Trim Panel
R Rear Body Power Outlet
Rear Body Lining Panel
Control Unit
Plate
Bracket
R Rear Camera Module

Rear Lamps
L Rear Combination Lamp
R Rear Combination Lamp Assembly
R Rear Combination Lamp Assembly
L Rear Combination Lamp Assembly
R License Lamp Assembly
L License Lamp Assembly

Rear Bumper
Rear Bumper Cover Assy
Rear Bumper Cover
Rear Bumper Cover
R Rear Bumper Nut
L Rear Bumper Nut
Rear Bumper Spoiler
Rear Bumper Cover
R Rear Bumper Bolt 2@0.78
L Rear Bumper Bolt 2@0.78
Rear Bumper Moulding
Rear Bumper Trim
R Rear Otr Bumper Guide
L Rear Otr Bumper Guide
R Rear Inr Bumper Guide
L Rear Inr Bumper Guide
R Rear Bumper Screw 5@0.76
L Rear Bumper Screw 5@0.76
R Rear Bumper Nut 5@0.70
L Rear Bumper Nut 5@0.70
Rear Bumper Reinforcement Bar
R Rear Bumper Reinf Bracket
L Rear Bumper Reinf Bracket
R Rear Bumper Bolt 2@4.38
L Rear Bumper Bolt 2@4.38
Rear Ctr Bumper Bracket

Additional Costs & Materials

Hazardous Waste Disposal
Flex Additive
Weld Thru Primer

FRAME

ESTIMATE RECALL NUMBER: 07/09/2013 07:15:29 CO13010859

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved

Date:
Estimate ID:
Estimate Version:
Preliminary
Profile ID:

8K5 813 307

8K5 813 331 A

8KO0 814 339

8K9 809 508
8K9 809 507
8KO0 803 402 E
Existing

8KO0 803 531
8K5 863 471 4PK
Existing
Existing
Existing
Existing
Existing
Existing
Existing
Existing

8K5 945 096 AB
8K5 945 094 AA
8K5 945 093 AA
4G0 943 021
4G0 943 021

ORDER FROM DEALER

N 904 880 05
N 904 880 05
8K0 807 521 01C

N 907 750 01

N 907 750 01

8T0 807 791 2ZZ
8K0 807 833 01C
8K5 807 454 A
8K5 807 453 A
8K5 807 890 A
8K5 807 889 A

N 910 570 01

N 910570 01

N 105073 01

N 105073 01

8T0 807 313 A
8K0 807 332 A
8K0 807 331 B

N 907 721 02

N 907 721 02
8K5 807 861

7/9/2013 07:15 AM

C013010859
0

*PDS
157.00

265.55

253.50

60.00
60.00
508.85

240.00
115.55

159.00
143.00
143.00
40.86
40.86

710.00

0.70
0.70
134.00

1.56
1.56
267.85
152.00
40.00
40.00
19.00
19.00
3.80
3.80
3.50
3.50
301.05
130.00
130.00
8.76
8.76
10.00

3.00

8.00
10.00

Page

INC

C 0.6
10.0
1.0

3.0

0.6
0.6
14.0
4.0*
3.0
INC
0.6
0.3

0.3
INC
INC

0.2

INC
INC
INC
INC
INC
INC

14
INC

INC
INC
INC
INC
INC
INC
INC
INC

0.3

0.3

INC
INC
INC
INC
INC

0.6

0.2
INC
INC

#

#r
#r

#r
#r
#r

H W H W

*H*

*H*



Date: 7/9/2013 07:15 AM
Estimate ID: CO13010859

Estimate Version: 0
Preliminary
Profile ID: * PDS

163 933030 FRM ADD'L OPR PULL FOR SWAY 2.0*
164 933031 FRM ADD'L OPR PULL FOR MASH 2.0*
ADDITIONAL OPERATIONS
165 REF ADD'L OPR Clear Coat 4.0
ADDITIONAL REFINISH OPERATIONS
166 933003 BDY* ADD'L OPR TINT COLOR 0.5*
Additional Operations
167 933004 BDY ADD'L OPR Undercoating 0.5*
168 933005 BDY ADD'L OPR Restore Corrosion Protection 8.00 *
169 933017 BDY* ADD'L OPR Finish Sand And Buff 2.5*
170 .5 PER SHEET METAL PANEL 2.5 MAX
ADDITIONAL REFINISH OPERATIONS
171 933018 REF ADD'L OPR MASK FOR OVERSPRAY 5.00 * 0.3*
MANUAL ENTRIES
172 900500 BDY * ADD'L LABOR OP ROPE WINDSHIELD Existing 0.00 0.3*
173 900500 BDY* REMOVE/REPLACE Cover Car Interior ** QUAL REPL PART 250 * 0.2*
174 900500 MCH* REPAIR DRAIN AND STORE FUEL Existing 1.0*
175 900500 BDY* REMOVE/REPLACE MASK JAMBS FOR PRIMER New 250 * 0.2*
176 900500 BDY * REMOVE/INSTALL CARPETING Existing 1.0 r
Additional Costs & Materials
177 ADD'L COST Paint/Materials 745.50 *
* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Estimate Totals
Add'l
Labor Sublet
. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 92.2 50.00 8.00 0.00 4,618.00 Taxable Parts 16,711.63
Refinish 21.6 50.00 5.00 0.00 1,085.00 Sales Tax @ 9.000% 1,504.05
Glass 4.7 50.00 0.00 0.00 235.00
Frame 8.0 70.00 0.00 0.00 560.00 Total Replacement Parts Amount 18,215.68
Mechanical 36.3 115.00 0.00 0.00 4,174.50
Non-Taxable Labor 10,672.50
Labor Summary 162.8 10,672.50
lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 763.50 Insurance Deductible 975.00-
Sales Tax @ 9.000% 68.72
Customer Responsibility 975.00-
Non-Taxable Costs 3.00
Total Additional Costs 835.22

Paint Material Method: Rates
Init Rate = 35.00 , Init Max Hours = 99.9, Addl Rate = 0.00

ESTIMATE RECALL NUMBER: 07/09/2013 07:15:29 CO13010859
OEM: MAY_13_V
MAPP:MAY_13_V

Mitchell Data Version:

Software Version:

7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved
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Point(s) of Impact

This is a preliminary estimate.

Date: 7/9/2013 07:15 AM
Estimate ID: CO13010859
Estimate Version: 0
Preliminary
Profile ID: * PDS

Total Labor: 10,672.50

Total Replacement Parts: 18,215.68

Total Additional Costs: 835.22

Gross Total: 29,723.40
Total Adjustments: 975.00-

Net Total: 28,748.40
TOTAL LOSS

Additional changes to the estimate may be required for the actual repair.

6 Rear Center (P), 4 Right Rear Side (S)

Insurance Co:
Address:

Telephone:

Fax Phone:

Inspection Site:
Address:

Inspection Date:

Body Shop:
Address:

Telephone:

Fax Phone:

State Lic. No:

"THIS IS

Robert Moreno Insurance Services

P O Box 5185
Fullerton, CA 92838
(714) 578-3366

(714) 738-5035

AUTOBAH COLLISION CENTER
20655 HAWTHORNE BLVD.

TORRANCE, CA 90503
(310) 214-8787
7/3/2013

AUTOBAHN COLLISION CENTER
20655 HAWTHORNE BLVD.

TORRANCE, CA 90503
(310) 214-8787
(310) 814-8784
TIN 27-1660466

NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.

YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

ESTIMATE RECALL NUMBER: 07/09/2013 07:15:29 CO13010859

Mitchell Data Version:

Software Version:

OEM: MAY_13_V
MAPP:MAY_13_V
7.0.485

All Rights Reserved
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