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Property Damage Specialist 
P.O. Box 2002, Indio 
California, United States 
92202 

Claim Information

Claim Number : CO13010802
Policy Number :
Insurance Company : Robert Moreno Insurance
Adjuster : Nelly Gonzalez
Date of Loss : 2013-06-22
Whose Claim : Insured
Owner Name : JOSE OSCAR HERNANDEZ
Insured Name : JOSE OSCAR HERNANDEZ
Claimant Name :
Inspection Location : PHYSICAL ADDRESS

Appraisal Information

File Number : 07012013-1000010
Appraiser : Cu Tran
Reinspector : Not Assigned
Loss Type : Collision
Inspection Date : 2013-07-01
Assigned Date/Time : 2013-06-28 19:00:00
Assignment Type : Full Appraisal
ERT (Days) : 4
Possible Supplement : see notes

Vehicle Information

Year : 20113
Make : Kia
Model : Soul
Sub-model : !
VIN : KNDJT2A6XD7557408
Plate : 6YGK264
State : California
Milage : 6259
Drivable : No
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Primary POI : FRONT 
Secondary POI :
Vehicle Condition : Good
Interior Condition :
Paint Condition :
Engine :

Repair Information

Recommendation : Repairable
Estimate 1 Total : 4597.11
Estimate 2 Total : 0.00
Estimate 1 Betterment : 0.00
Estimate 2 Betterment : 0.00
Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 4597.11
Deductible : 500.00
Original Net Loss : 4097.11
Gross Total : 4597.11
Supplement Net Loss : 0.00

Tire Information

Make :
Size :
Tired Depth (in 32nds)
L ⁄ F R ⁄ F
L ⁄ R R ⁄ R
Spare :

Shop Information

Shop Name : NO SHOP CHOICE
Address 1 :
Address 2 :
City :
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State :
Zip :
Phone Number :
Fax :
Agreed Price :
Federal Tax ID # :

Miscellaneous

Towing Charges :
Storage Per Day :
Days :
Approximate Total :
Rental Vehicle : Unknown
Total Rental Potential Cost :
Actual Rental Days :
Actual Rental Amount :
Style :

Claim Remarks

Inspected vehicle at insured’s residence in Winton Ca. on 07/01/2013. Insured pointed out point of impacted to the 
front. Damage to the complete front bumper assembly, radiator support, radiator, A/C condenser, headlamps and 
front fenders are spread open. Open items: Front rail members, pending the removal of the front bumper cover and 
radiator support. Insured was unable to provide repair facility choice at time of inspection, utilized local average 
rates for this report. No child car seat was in use at time of loss. Estimate days for repairs: 4 days. Damage 
estimate and photos attached for your review and handling. THANK YOU

Page 3 of 3Claims Flow Solutions LLC.

7/1/2013http://claimsflowsolutions.com/?sws=claim/view-summary&id=97dd0c24-c124-6c8f-2e8d-51d25632d86...



Date:  7/ 1/2013 09:56 PM
Estimate ID: 9687

Estimate Version: 0
Profile ID: * PDS

FOR SUPPLEMENTS CALL RICH PEREA (760)275-6795 or E-mail: pds9593 @
verizon.net

PROPERTY DAMAGE SPECIALIST
P.O. BOX 2002 , INDIO , CA  92202

(760) 275-6795
Fax:  (760) 863-5349

Damage Assessed By: CU TRAN Appraised For: ROBERT MORENO INS. / NELLY GONZALES
(714) 738-1383 ext. 2259      

Condition Code: Good Type of Loss: Collision
Date of Loss:  6/22/2013
Contact Date:  6/28/2013

Deductible: 500.00  
Claim Number: CO13010802

 
Insured: JOSE OSCAR HERNANDEZ

Address: P.O. BOX 2151, WINTON, CA  95388
Telephone: Work Phone: (209) 756-5502 Home Phone: (209) 381-8585

Mitchell Service: 911216
 

Description: 2013 Kia Soul ! Vehicle Production Date: 12/12
Body Style: 4D Ut Drive Train: 2.0L Inj 4 Cyl FWD

VIN: KNDJT2A6XD7557408 License: 6YGK264  CA
Mileage: 6,259

OEM/ALT: O Search Code: C641223
Color: RED

Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, REAR WINDOW DEFOGGER
MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
TELESCOPIC STEERING COLUMN, PREMIUM SOUND SYSTEM, ANTI-LOCK BRAKE SYS.
TRACTION CONTROL, ALUM/ALLOY WHEELS, REARVIEW CAMERA, AUXILIARY INPUT
LEATHER STEERING WHEEL, SATELLITE RADIO, AUTOMATIC TRANSMISSION, TINTED GLASS
TRIP COMPUTER, SUBWOOFER, VARIABLE ASSISTED STEERING, SIDE AIRBAGS
AUTOMATIC HEADLIGHTS, INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
SIDE HEAD CURTAIN AIRBAGS, AM/FM STEREO CD/MP3 PLAYER, ELECTRONIC PARKING AID
ELECTRONIC STABILITY CONTROL, FRONT BUCKET SEATS, KEYLESS ENTRY SYSTEM
POWER DISC BRAKES, POWER HEATED EXTERIOR MIRRORS, REAR WINDOW WIPER
STEERING WHEEL AUDIO CONTROLS, SUNROOF/MOONROOF (POWER)

Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units

   Front Bumper   
1       BDY OVERHAUL Frt Bumper Cover Assy 1.5
2 102160 BDY REMOVE/REPLACE Frt Bumper Cover 86511 2K500 273.90  INC
3       REF REFINISH Frt Bumper Cover C 2.6
4 102161 BDY REMOVE/REPLACE Frt Ctr Bumper Opening Cover 86512 2K500 138.49  INC #
5       BDY REMOVE/INSTALL Frt Bumper Cover INC
6 102756 BDY REMOVE/REPLACE Frt Upr Bumper Mesh 86561 2K510 28.25  INC #
7 102653 BDY REMOVE/REPLACE R Frt Bumper Cover Adhesive Mldg 86563 2K500 16.59  INC
8 102654 BDY REMOVE/REPLACE L Frt Bumper Cover Adhesive Mldg 86564 2K500 16.59  INC
9 102655 BDY REMOVE/REPLACE R Frt Bumper Support Bracket 86554 2K500 14.65  0.2 #
10 102656 BDY REMOVE/REPLACE L Frt Bumper Support Bracket 86553 2K500 14.65  0.2 #
11 102660 BDY REMOVE/REPLACE R Frt Bumper Mounting Bracket 86566 2K500 9.03  INC #
12 102661 BDY REMOVE/REPLACE L Frt Bumper Mounting Bracket 86566 2K500 9.03  INC #
13 102674 BDY REMOVE/REPLACE R Frt Bumper Mounting Bracket 86573 2K500 6.15  INC
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14 102673 BDY REMOVE/REPLACE L Frt Bumper Mounting Bracket 86573 2K500 6.15  INC
15 102675 BDY REMOVE/REPLACE Frt Bumper Energy Absorber 86520 2K500 71.40  INC
16 102676 BDY REMOVE/REPLACE Frt Bumper Impact Bar 86530 2K350 211.32  0.4 #

   Front Lamps   
17 102767 BDY REMOVE/REPLACE R Front Combination Lamp Assembly 92102 2K620 501.55  INC #
18       BDY CHECK/ADJUST Headlamps 0.4
19 102768 BDY REMOVE/REPLACE L Front Combination Lamp Assembly 92101 2K620 501.55  INC #

   Cooling   
20 102669 BDY REMOVE/REPLACE Cooling Radiator 25310 3X101 433.33  INC #

   A/C /Heater/Ventilation   
21 102376 MCH REMOVE/REPLACE Air Cond Condenser Assy               -M 97606 2K600 502.88  INC #
22       MCH REMOVE/REPLACE Evacuate & Recharge A/C               -M 1.4

   Front Inner Structure   
23 102843 BDY REMOVE/REPLACE Front Body Radiator Support 64101 2K050 337.30  4.9 #
24       MCH REMOVE/REPLACE Add To R&R Mechanical Components      -M 1.0 #

   ADDITIONAL COSTS & MATERIALS   
25 936003  ADD'L COST COOLANT 15.00  *
26 936018  ADD'L COST R134A FREON & OIL 25.00  *

   ADDITIONAL OPERATIONS   
27 933006 BDY ADD'L OPR FRAME/RACK SET UP 1.5**

   MANUAL ENTRIES   
28 900500 FRM ADD'L LABOR OP PULL & SQUARE Existing 1.5**

   ADDITIONAL OPERATIONS   
29       REF ADD'L OPR Clear Coat 1.0

   ADDITIONAL REFINISH OPERATIONS   
30 933018 BDY ADD'L OPR MASK FOR OVERSPRAY 5.00  * 0.1**

   Additional Costs & Materials   
31        ADD'L COST Paint/Materials 118.80  *
32        ADD'L COST Hazardous Waste Disposal 3.00  *

* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc

Estimate Totals
_______________________________________________________________________________

 
Add'l
Labor Sublet

I. Labor Subtotals Units Rate Amount Amount Totals
Body 9.2 65.00  5.00  0.00  603.00  
Refinish 3.6 65.00  0.00  0.00  234.00  
Frame 1.5 65.00  0.00  0.00  97.50  
Mechanical 2.4 65.00  0.00  0.00  156.00  

Non-Taxable Labor 1,090.50  

Labor Summary 16.7 1,090.50  

II. Part Replacement Summary Amount
Taxable Parts 3,092.81  

Sales Tax @ 7.750% 239.69  

Total Replacement Parts Amount 3,332.50  
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III. Additional Costs Amount
Taxable Costs 158.80  

Sales Tax @ 7.750% 12.31  

Non-Taxable Costs 3.00  

Total Additional Costs 174.11  

Paint Material Method: Rates
Init Rate = 33.00  , Init Max Hours = 99.9, Addl Rate = 0.00  

IV. Adjustments Amount
Insurance Deductible 500.00- 

Customer Responsibility 500.00- 

I. Total Labor: 1,090.50  
II. Total Replacement Parts: 3,332.50  

III. Total Additional Costs: 174.11  
Gross Total: 4,597.11  

IV. Total Adjustments: 500.00- 
Net Total: 4,097.11  

Point(s) of Impact
12 Front Center (P), 1 Right Front Corner (S), 11 Left Front Corner (S)

Body Shop: " NO REPAIR FACILITY CHOICE "
CA

Inspection Site: INSURED'S RESIDENCE
Address: 6700 REX AVE.

WINTON , CA  95388
Inspection Date:  7/ 1/2013

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT. 
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND 
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

***ANY DAMAGE NOT ON THIS ESTIMATE MUST BE REINSPECTED PRIOR TO REPAIR
BY THE APPRAISER. FAILURE TO HAVE REINSPECTION WILL RESULT IN
NON-PAYMENT!!!!!!!***

Pursuant to California Code of Regulations Section 2695.8(g)
The insurance company named on this damage estimate warrants that all
non-original equipment replacement parts listed herein are of like,
kind, quality, safety, fit and performance as original equipment
manufacturer replacement crash parts
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Itemized Totals

I. Labor Subtotals Units Rate Totals
Body 9.2 65.00  603.00 ¹

Remove/Replace 5.7 "     370.50  
Overhaul 1.5 "     97.50  
Check Adjust 0.4 "     26.00  
Additional Operation ($) 0.0 N/A  5.00  
Additional Operation 1.6 "     104.00  

Refinish 3.6 65.00  234.00  
Refinish Only 2.6 "     169.00  
Additional Operation 1.0 "     65.00  

Frame 1.5 65.00  97.50  
Additional Labor 1.5 "     97.50  

Mechanical 2.4 65.00  156.00  
Remove/Replace 2.4 "     156.00  

Non-Taxable Labor 1,090.50  

Labor Summary 16.7 1,090.50  

II. Part Replacement Summary Amount
Taxable Parts 3,092.81  

New 3,092.81  

Sales Tax @ 7.750% 239.69  

Total Replacement Parts Amount 3,332.50  

III. Additional Costs Amount
Taxable Costs 158.80  

Sales Tax @ 7.750% 12.31  

Non-Taxable Costs 3.00  

Total Additional Costs 174.11  

Paint Material Method: Rates
Init Rate = 33.00  , Init Max Hours = 99.9, Addl Rate = 0.00  

IV. Adjustments Amount
Insurance Deductible 500.00- 

Customer Responsibility 500.00- 

I. Total Labor: 1,090.50  
II. Total Replacement Parts: 3,332.50  

III. Total Additional Costs: 174.11  
Gross Total: 4,597.11  

IV. Total Adjustments: 500.00- 
Net Total: 4,097.11  

¹ Total includes Additional Labor ($) dollar amounts as shown within the group
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