7/30/13 Claims Flow Solutions LLC.

() View Claim Summary - File Number: 06112013-100009-S1
Claim Summary been saved successfully...
' Property Damage Specialist
w’h * P.O. Box 2002, Indio
California, United States
92202

Claim Information

Claim Number : TP13002168

Policy Number :

Insurance Company : Robert Moreno Insurance
Adjuster : Melissa Gomez

Date of Loss : -0001-11-30

Whose Claim : Insured

Owner Name : JEONG KOOK HA
Insured Name : JEONG KOOK HA
Claimant Name :

Inspection Location :

Appraisal Information

File Number : 06112013-100009-S1
Appraiser : Roberta Kear
Reimspector : Not Assigned

Loss Type : Collision

Inspection Date : 2013-07-13

Assigned Date/Time :

Assignment Type :  Full Appraisal
ERT (Days) : 5
Possible Supplement :

Vehicle Information

Year : 2011
Make : Toyota
Model : Tundra
Sub-model :
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7/30/13

Claims Flow Solutions LLC.

VIN : STFLUSF15BX025274
Plate : 18730A1

State : California

Milage : 33457

Drivable : Yes

Primary POI : left rear

Secondary POI :  rear

Vehicle Condition : Good

Interior Condition : good
Paint Condition: good

Engine : Good

Repair Information

Recommendation :
Estimate 1 Total :
Estimate 2 Total :
Estimate 1 Betterment :
Estimate 2 Betterment :
Supplement 1 Total :
Supplement 1 Betterment :
Supplement 2 Total :
Supplement 2 Betterment :
Supplement 3 Total :
Supplement 3 Betterment :
Supplement 4 Total :
Supplement 4 Betterment :
Subtotal :

Deductible :

Origmnal Net Loss :

Gross Total :

Supplement Net Loss :

Repairable
4047.08
0.00
0.00
0.00
367.05
0.00
0.00
0.00
0.00
0.00
0.00
0.00
4414.13
500.00
3914.13
4047.08

367.05

Tire Information

Make :
Size :
Tired Depth (in 32nds)
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7/30/13 Claims Flow Solutions LLC.

L/F R/F
L/R R/R
Spare :

Shop Information

Shop Name : F1 Auto Body
Address 1 : 1053 S. Vermont
Address 2 :

City : Los Angeles
State : California

Zip : 90006

Phone Number : 213-382-0300
Fax : 213-382-1744

Agreed Price:  Yes
Federal Tax ID # : 20-8727378

Miscellaneous

Towing Charges : 0

Storage Per Day : 0

Days :

Approximate Total : 0.00
Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :
Actual Rental Amount :

Style :
Claim Remarks

Estimate at 23% of acv.

07/26/2013 Received supplement request from F1 Auto Body via e mail for 1 small part, minor detrim and
minor repair/spot refinish to inner bed panel, as well as labor rate increase.

Reviewed supplement request, part requested and labor rate request.

Called Sean at shop, negotiated labor rates a little lower than what was requested and acceptable for type of
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7/30/13 Claims Flow Solutions LLC.
shop and area.

No invoices provided however, shop will fax in upon request.
Minimal Supplement, handled as desk supplement
This vehicle is still repairable and no further supplements are expected on this file.

I emailed a copy of'this supplement to the shop at fl collision@yahoo.com
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FOR SUPPLEMENTS CALL RICH PEREA, 760-275-6795 OR EMAIL

PDS9593@VERIZON.NET

Damage Assessed By: Roberta Kear
Supplemented By: Roberta Kear

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Appraised For:

Date: 7/31/2013 08:35 AM
Estimate ID: TP13002168
Estimate Version: 0
Supplement: 1 (FF) 7/31/2013 08:34:53 AM
Preliminary
Profile ID: * PDS

ROBERT MORENO INSURANCE MELISSA GOMEZ

Condition Code: Good Type of Loss: Collision
Date of Loss: 6/5/2013 Arrival Date:  6/13/2013
Deductible: 500.00
File Number: TP13002168
Claim Number: TP13002168
Insured: JEONG KOOK HA
Owner: JEONG KOOK HA
Address: 235 S TOWER DR #203, BEVERLY HILLS, CA 90213
Telephone: Home Phone: (213) 220-6202
Mitchell Service: 910848
Description: 2011 Toyota Tundra Vehicle Production Date: 2/11
Body Style: 2D Pkup 8' Bed 146" WB Drive Train: 4.0L Inj 6 Cyl 2WD
VIN: 5TFLU5F15BX025274 License: 18730A1 CA
Mileage: 33,457
OEM/ALT: A Search Code: None
Color: GRAY MET
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER STEERING, MANUAL AIR CONDITION
TILT STEERING COLUMN, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS
PICKUP TRUCK BED LINER, AUXILIARY INPUT, TINTED GLASS, SIDE AIRBAGS
SIDE HEAD CURTAIN AIRBAGS, AM/FM STEREO CD/MP3 PLAYER
ELECTRONIC STABILITY CONTROL, FRONT SPLIT BENCH SEAT, LIMITED SLIP DIFFERENTIAL
POWER DISC BRAKES
Line Entry Labor Line ltem Part Type/ Dollar Labor
ltem Number Type Operation Description Part Number Amount Units
Pickup Bed
S1 1 002428 REF BLEND L Bed Side Panel Inside C 0.9*
MANUAL ENTRIES
S1 2 900500 BDY * REMOVE/INSTALL Bed Liner Existing r
3 a.m. upgrade pending coverage
S1 4 900500 BDY * REMOVE/INSTALL Tuneou Cover Existing r
5 a.m. upgrade pending coverage
Pickup Bed
6 002265 REF BLEND L Bed Fuel Door INC #
7 002276 BDY REMOVE/INSTALL Bed Assembly INC
8 002409 BDY REMOVE/REPLACE L Otr Pickup Bed Side Panel Qual Recycled Part 500.00 * 13.5 #r
9 REF REFINISH L Bed Side Panel Outside C 33
10 CROSSROADS, 951-685-7421, REF #CF0846
11 Line Markup %20.00 100.00
This estimate has been re-calculated with a modified profile.
ESTIMATE RECALL NUMBER: 07/30/2013 07:00:40 TP13002168
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of 3

Software Version: 7.0.485 All Rights Reserved



Date: 7/31/2013 08:35 AM
Estimate ID: TP13002168
Estimate Version: 0
Supplement: 1 (FF) 7/31/2013 08:34:53 AM
Preliminary
Profile ID: * PDS
S1 12 002413 BDY REPAIR L Pickup Bed Inner Side Panel Existing 2.0*
S1 13 002852 BDY REMOVE/REPLACE L Pickup Bed Protector 66249-0C070 63.93 0.2
14 001345 BDY REMOVE/INSTALL L Frt Pickup Bed Wheelhouse Liner Existing INC #r
15 001347 BDY REMOVE/INSTALL L Ctr Pickup Bed Wheelhouse Liner Existing INC #r
16 001349 BDY REMOVE/INSTALL L Rear Pickup Bed Wheelhouse Liner Existing INC #r
17 001354 BDY REMOVE/INSTALL L Pickup Bed Fuel Door Existing INC r
Tailgate
18 001274 BDY REMOVE/REPLACE Tailgate Shell 65700-0C072 618.61 1.1
19 REF REFINISH Tailgate Outside C 20
20 REF REFINISH Tailgate Inside C 1.2
Rear Lamps
21 003723 BDY REMOVE/REPLACE L Rear Combination Lamp Assembly Qual Recycled Part 125.00 * INC
22 CROSSROADS, 951-685-7421, REF #CF9999
23 Line Markup %20.00 25.00
Rear Bumper
24 002282 BDY OVERHAUL Rear Bumper Cover Assy 1.3
25 000639 BDY REMOVE/REPLACE Rear Bumper Cover 52159-0C903 185.93 INC
26 REF REFINISH Rear Bumper Cover C 20
27 000657 BDY REMOVE/REPLACE Rear Bumper Pad 52057-0C030 265.96 INC
28 000641 BDY REMOVE/REPLACE L Rear Bumper Retainer 52576-0C010 64.27 INC
29 000659 BDY REMOVE/REPLACE Rear Bumper Reinforcement Bar 52023-0C120 276.28 0.4 #
30 BDY REMOVE/INSTALL Rear Bumper Cover INC
31 000660 BDY REMOVE/REPLACE Rear Bumper Support 52154-0C010 70.31 #
32 000662 BDY REMOVE/REPLACE L Rear Bumper Extension 52109-0C010 31.23 0.2 #
Additional Costs & Materials
S1 33 936012 ADD'L COST Hazardous Waste Disposal 3.00 *
ADDITIONAL OPERATIONS
34 REF ADD'L OPR Clear Coat 2.6
35 933003 BDY* ADD'L OPR Tint Color 0.5*
36 933005 BDY ADD'L OPR Restore Corrosion Protection 8.00 *
37 933018 BDY * ADD'L OPR Mask For Overspray 5.00 * 0.3*
Additional Costs & Materials
38 ADD'L COST Paint/Materials 408.00 *
* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Estimate Totals
Add’l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 19.5 45.00 13.00 0.00 890.50 Taxable Parts 2,201.52
Refinish 12.0 45.00 0.00 0.00 540.00 Parts Adjustments 125.00
Sales Tax @ 9.000% 209.39
Non-Taxable Labor 1,430.50
Total Replacement Parts Amount 2,535.91
Labor Summary 31.5 1,430.50
This estimate has been re-calculated with a modified profile.
ESTIMATE RECALL NUMBER: 07/30/2013 07:00:40 TP13002168
Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 2 of 3

Software Version:

7.0.485

All Rights Reserved



Date: 7/31/2013 08:35 AM
Estimate ID: TP13002168
Estimate Version: 0
Supplement: 1 (FF) 7/31/2013 08:34:53 AM
Preliminary
Profile ID: * PDS

lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 408.00 Insurance Deductible 500.00-
Sales Tax @ 9.000% 36.72
Customer Responsibility 500.00-
Non-Taxable Costs 3.00
Total Additional Costs 447.72

Paint Material Method: Rates
Init Rate = 34.00 , Init Max Hours = 99.9, Addl Rate = 0.00

l. Total Labor: 1,430.50
Il Total Replacement Parts: 2,535.91
L. Total Additional Costs: 447.72

Gross Total: 441413
Iv. Total Adjustments: 500.00-
Net Total: 3,914.13
Less Original Net Total: 3,547.08
Net Supplement Amount: 367.05
S1: Roberta Kear 367.05

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
7 Left Rear Corner (P)

Insurance Co: ROBERT MORENO INSURANCE SERVICES
Address: P.O.BOX 5185
FULLERTON, CA 92838
Telephone: (714) 578-3366
Fax Phone: (714) 738-5035

Inspection Site: WORK
Address: 810 S KOHLER ST
LOS ANGELES, CA 90021
(213) 220-6202
Inspection Date:  6/13/2013

Body Shop: F1 Auto Body
Address: 1053 S Vermont
Los Angeles, CA 90006
Telephone: (213) 382-0300
Fax Phone: (213) 382-1744
State Lic. No: 20-8727378

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

This estimate has been re-calculated with a modified profile.

ESTIMATE RECALL NUMBER: 07/30/2013 07:00:40 TP13002168

Mitchell Data Version: OEM: MAY_13_V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 3 of 3

Software Version: 7.0.485 All Rights Reserved



Supplement Delta Report
Comparison of Estimate TP13002168 Supplement 0 and Supplement 1

Damage Assessed By: Roberta Kear
Supplemented By: Roberta Kear

Insured:

Vehicle Description:

JEONG KOOK HA
Owner: JEONG KOOK HA
2011 Toyota Tundra

Date: 7/31/2013 08:35 AM

Estimate ID: TP13002168

Estimate Version: 0
Supplement:

Profile ID: * PDS

Property Damage Specialist

P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Body
Refinish
Glass

42.00 45.00
42.00 45.00
42.00 45.00

Estimate profile calculation settings (other than labor rates and adjustments) have changed.

ESTIMATE RECALL NUMBER: 7/30/2013 07:00:40 TP13002168

Software Version:

7.0.485

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved

Date of Loss: 6/5/2013
Line Labor Line ltem Dollar Labor
ltem Type Operation Description Part Type Amount Units
Changed Entries
26 ADD’'L COST Hazardous Waste Disposal 3.00 * 0.0
S1 33< ADD'L COST Hazardous Waste Disposal 3.00 * 0.0
27 REF ADD'L OPR Clear Coat 24
34< REF ADD'L OPR Clear Coat 2.6 <
31 ADD'L COST Paint/Materials 348.80 * 0.0
38< ADD'L COST Paint/Materials 408.00 * 0.0
Added Entries
S1 1 REF BLEND L Bed Side Panel Inside C 0.9
S1 2 BDY REMOVE/INSTALL Bed Liner Existing 0.0*
3 a.m. upgrade pending coverage 0.0
S1 4 BDY REMOVE/INSTALL Tuneou Cover Existing 0.0*
5 a.m. upgrade pending coverage 0.0
S1 12 BDY REPAIR L Pickup Bed Inner Side Panel Existing 2.0*
S1 13  BDY REMOVE/REPLACE L Pickup Bed Protector 66249-0C070 63.93 0.2
Global Changes
Labor Rates From: To: Adjustments From: To:

1 of

1(FF) 7/31/2013 08:34:53 AM

CEG
Unit

2.2

5.0
0.2T



ESTIMATE RECALL NUMBER: 7/30/2013 07:00:40 TP13002168

Software Version:

7.0.485

Date: 7/31/2013 08:35 AM
Estimate ID: TP13002168
Estimate Version: 0
Supplement: 1 (FF) 7/31/2013 08:34:53 AM
Profile ID: * PDS

Amount
Original Estimate: 3,547.08
Supplement 1 367.05
Orig Total Tax 235.29
Supp 1 Total Tax 246.11
Net Supplement Amount 367.05
Net Total 3,914.13
Program Calc Versions Data Versions
Supp 0 7.0.485 MAY_13_V
Supp 1 7.0.485 MAY_13_V
Copyright (C) 1994 - 2013 Mitchell International Page 2 of 2

All Rights Reserved



