FILE NUMBER: CO13010459
CLAIM NUMBER: CO13010459

DATE OF LOSS:

6/14/2013

TYPE OF LOSS: Collision

APPRAISED FOR:

Point(s) of Impact
12 Front Center (P)

INSURED:

OWNER:

INSPECTION SITE:

MAY CABRERA

856 E SACRAMENTO ST
ALTADENA, CA 91001
(626) 264-7822

MAY CABRERA

856 E SACRAMENTO ST
ALTADENA, CA 91001
(626) 264-7822

INSURED'S RESIDENCE
856 E SACRAMENTO
ALTADENA, CA 91001

QUALITY RECYCLED PARTS: No
AFTERMARKET NEW PARTS: No
VEHICLE DRIVEABLE: Yes

Prior Damage:
It front door, It fender

Comments:

Date: 6/28/2013 06:41 AM
Supplement: 0

Property Damage Specialist
P.O. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

APPRAISAL REPORT

DAMAGE ASSESSED BY: ROBERTA KEAR

ASSIGNMENT DATE: None
CONTACT DATE: None

INSPECTION DATE: 6/26/2013
REC'D DATE: None

ROBERT MORENO INSURANCE - JOSH TURNER

CLAIMANT: None

BODY SHOP: None

I inspected the insureds 2012 Honda Odessey EX-L at the insured's

residence at approxiamtely 12:00 noon.

Contact was with John. I noted

damage to the front of customer's vehicle, approxiamte repair time is
2 days and the vehicle is drivable.

This was a minor impact to the front of customer's vehicle with no
airbag deployment.

I located a reconditioned bumper cover at Keystone Auto.

I noted prior damage to the left side of customer's vehicle and a UPD
estimate is included in this file.
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No betterment was applied, no Tow Bill, No shop information at this

time.

Open items include shop labor rates,

tear down.

possible internal damage after

Date: 6/28/2013 06:41 AM

Supplement: 0

I emailed a copy of the estimate to the customer at john.almero@me.com

COMPARISON ESTIMATE:
APPRAISER ESTIMATE:
AGREED UPON AMOUNT:

DRAFT/CHECK NUMBER:
DRAFT/CHECK AMOUNT:
DATE ISSUED:

0.00
0.00
0.00

0.00
None

TOWING: 0.00
STORAGE: 0.00
DEDUCTIBLE: 1,000.00

Copyright (C) 1994 - 2013 Mitchell International
All Rights Reserved

ACTUAL CASH VALUE: 30,250.00

SALVAGE VALUE:
SETTLEMENT:
REPAIR VS. ACV:

ESTIMATE FEE:
TRAVEL EXPENSE:
PHOTO EXPENSE:
MISC EXPENSE:
TOTAL CHARGES:

Page 2 of

0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
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FOR SUPPLEMENTS CALL

RICH PEREA, 760-275-6795 OR EMAIL

PDS9593@VERIZON.NET

Damage Assessed By:

PROPERTY DAMAGE SPECIALIST

P.0. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

ROBERTA KEAR Appraised For:

Date:

Estimate ID:
Estimate Version:
Preliminary
Profile ID:

6/27/2013 01:52 PM
C0O13010459
0

* PDS

ROBERT MORENO INSURANCE - JOSH TURNER

Condition Code: Good Type of Loss:  Collision
Date of Loss:  6/14/2013 Arrival Date:  6/26/2013
Deductible:  1,000.00
File Number: C013010459
Claim Number:  CO13010459
Insured:  MAY CABRERA
Owner: MAY CABRERA
Address: 856 E SACRAMENTO ST, ALTADENA , CA 91001
Telephone: Home Phone: (626) 264-7822 Cell Phone:  (626) 429-1223
Mitchell Service: 911357
Description: 2012 Honda Odyssey EX-L Vehicle Production Date:  10/11
Body Style:  VanPass Drive Train:  3.5LInj6 Cyl 2WD
VIN: 5FNRL5H62CB015271 License: 6TFF902 CA
Mileage: 31,368
OEM/ALT: A Search Code: None
Color:  SILVER MET
Options:  PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, CRUISE CONTROL, TILT STEERING COLUMN, LEATHER SEAT
POWER PASSENGER SEAT, TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS.
TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS, REARVIEW CAMERA
AUXILIARY INPUT, LEATHER STEERING WHEEL, SATELLITE RADIO, FRONT AIR DAM
TINTED GLASS, AUTO AIR CONDITION, TRIP COMPUTER, THIRD ROW SPLIT BENCH SEAT
SUBWOOFER, UNIVERSAL GARAGE DOOR OPENER, VARIABLE ASSISTED STEERING
SIDE AIRBAGS, ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
SIDE HEAD CURTAIN AIRBAGS, DUAL POWER SLIDING DOORS, DAYTIME RUNNING LIGHTS
AM/FM STEREO CD/MP3 PLAYER, ELECTRONIC PARKING AID, ELECTRONIC STABILITY CONTROL
FRONT HEATED BUCKET SEATS, FRONT SEATS WITH POWER LUMBAR SUPPORT
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER HEATED EXTERIOR MIRRORS, REAR SPOILER, REAR WINDOW WIPER
SECOND ROW SPLIT FOLDING BENCH SEAT, STEERING WHEEL AUDIO CONTROLS
SUNROOF/MOONROOF (POWER)
Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number  Type Operation Description Part Number Amount Units
Front Bumper
1 100699 BDY OVERHAUL Frt Bumper Cover Assy 28 #
2 100826 BDY REMOVE/REPLACE Frt Bumper Cover Remanufactured 260.00 * INC #
3 REF REFINISH Frt Bumper Cover C 28 #
4 KEYSTONE, 800-421-7866
Additional Costs & Materials
5 936012 ADD'L COST Hazardous Waste Disposal 3.00 *
ESTIMATE RECALL NUMBER: 06/27/2013 13:52:16 C013010459
Mitchell Data Version: OEM: MAY_13 V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:
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Date: 6/27/2013 01:52 PM
Estimate ID:  CO13010459
Estimate Version: 0

Preliminary
Profile ID:  * PDS
6 936014 ADD'L COST Flex Additive 8.00 *
ADDITIONAL OPERATIONS
7 REF ADD'L OPR Clear Coat 11
8 933003 BDY * ADD'L OPR Tint Color 0.0*
9 INCLUDED IN ADP SETUP
Additional Costs & Materials
10 ADD'L COST Paint/Materials 124.80 *
* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc
Prior Damage:
It front door, It fender
Estimate Totals
Add'l
Labor Sublet
I.  Labor Subtotals Units Rate Amount Amount Totals Il.  Part Replacement Summary Amount
Body 2.8 42.00 0.00 0.00 117.60 Taxable Parts 260.00
Refinish 3.9 42.00 0.00 0.00 163.80 Sales Tax @ 9.000% 23.40
Non-Taxable Labor 281.40 Total Replacement Parts Amount 283.40
Labor Summary 6.7 281.40
Il Additional Costs Amount IV.  Adjustments Amount
Taxable Costs 135.80 Insurance Deductible 1,000.00-
Sales Tax @ 9.000% 12.22 Subtotal of Adjustments Exceeds Gross Total
Total Additional Costs 148.02 Customer Responsibility 712.82-
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, Add| Rate = 0.00
l. Total Labor: 281.40
1. Total Replacement Parts: 283.40
1. Total Additional Costs: 148.02
Gross Total: 712.82
IV. Total Adjustments: 712.82-
Net Total: 0.00
This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.
ESTIMATE RECALL NUMBER: 06/27/2013 13:52:16 C013010459
Mitchell Data Version: OEM: MAY_13 V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 2 of 3
Software Version: 7.0.485 All Rights Reserved



Point(s) of Impact

12 Front Center (P)

Insurance Co:
Address:

Telephone:

Fax Phone:

Inspection Site:
Address:

Inspection Date:

ROBERT MORENO INSURANCE SERVICES
P.0. BOX 5185

FULLERTON, CA 92838

(714) 578-3366

(714) 738-5035

INSURED'S RESIDENCE
856 E SACRAMENTO
ALTADENA, CA 91001
6/26/2013

Date: 6/27/2013 01:52 PM
Estimate ID:  CO13010459
Estimate Version: 0
Preliminary
Profile ID:  * PDS

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.
YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

PAYMENT.

ESTIMATE RECALL NUMBER: 06/27/2013 13:52:16 CO13010459

Mitchell Data Version:

Software Version:

OEM: MAY 13 V
MAPP:MAY_13_V
7.0.485

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved
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FOR SUPPLEMENTS CALL

RIC

PDS9593@VERIZON.NET

Date:

Estimate ID:

Unrelated Prior Damage
Estimate Version: 0
Preliminary

Profile ID:

C0O13010459

* PDS

H PEREA, 760-275-6795 OR EMAIL

PROPERTY DAMAGE SPECIALIST

P.0. BOX 3237, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: PDS9593@VERIZON.NET

Unrelated Prior Damage

6/27/2013 01:52 PM

Damage Assessed By:  ROBERTA KEAR Appraised For:  ROBERT MORENO INSURANCE - JOSH TURNER
Condition Code:  Good Type of Loss:  Collision
Date of Loss:  6/14/2013 Arrival Date:  6/26/2013
File Number: C0O13010459
Claim Number:  CO13010459
Insured:  MAY CABRERA
Owner: MAY CABRERA
Address: 856 E SACRAMENTO ST, ALTADENA, CA 91001
Telephone: Home Phone: (626) 264-7822 Cell Phone:  (626) 429-1223
Mitchell Service: 911357
Description: 2012 Honda Odyssey EX-L Vehicle Production Date:  10/11
Body Style:  VanPass Drive Train:  3.5LInj 6 Cyl 2WD
VIN: 5FNRL5H62CB015271 License: 6TFF902 CA
Mileage: 31,368
OEM/ALT: A Search Code: None
Color:  SILVER MET
Options:  PASSENGER AIRBAG, DRIVER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW
REAR WINDOW DEFOGGER, CRUISE CONTROL, TILT STEERING COLUMN, LEATHER SEAT
POWER PASSENGER SEAT, TELESCOPIC STEERING COLUMN, ANTI-LOCK BRAKE SYS.
TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS, REARVIEW CAMERA
AUXILIARY INPUT, LEATHER STEERING WHEEL, SATELLITE RADIO, FRONT AIR DAM
TINTED GLASS, AUTO AIR CONDITION, TRIP COMPUTER, THIRD ROW SPLIT BENCH SEAT
SUBWOOFER, UNIVERSAL GARAGE DOOR OPENER, VARIABLE ASSISTED STEERING
SIDE AIRBAGS, ANTI-THEFT SYSTEM, AUTOMATIC HEADLIGHTS
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR
SIDE HEAD CURTAIN AIRBAGS, DUAL POWER SLIDING DOORS, DAYTIME RUNNING LIGHTS
AM/FM STEREO CD/MP3 PLAYER, ELECTRONIC PARKING AID, ELECTRONIC STABILITY CONTROL
FRONT HEATED BUCKET SEATS, FRONT SEATS WITH POWER LUMBAR SUPPORT
INTERIOR AIR FILTER, KEYLESS ENTRY SYSTEM, POWER DISC BRAKES
POWER HEATED EXTERIOR MIRRORS, REAR SPOILER, REAR WINDOW WIPER
SECOND ROW SPLIT FOLDING BENCH SEAT, STEERING WHEEL AUDIO CONTROLS
SUNROOF/MOONROOF (POWER)
Line Entry Labor Line Item Part Type/ Dollar Labor
Item  Number Type Operation Description Part Number Amount Units
Front Fender
101042 BDY REPAIR L Fender Panel Existing 1.0%#
REF REFINISH/REPAIR L Fender Panel Cc 1.0*
3 MODIFIED REFINISH WITH FULL CLEAR COAT
ESTIMATE RECALL NUMBER: 06/27/2013 13:52:16 C013010459
Mitchell Data Version: OEM: MAY_13 V
MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 1 of

Software Version:

7.0.485

All Rights Reserved



Date:  6/27/2013 01:52 PM
Estimate ID:  CO13010459
Unrelated Prior Damage
Estimate Version: 0
Preliminary
Profile ID:  * PDS
Front Door
4 100304  BDY REMOVE/REPLACE L Frt Door Shell (HSS) Qual Recycled Part 550.00 * 6.0 #r
5 REF REFINISH L Frt Door Outside c 21
6 REF REFINISH L Frt Add For Jambs & Interior c 10
ADDITIONAL OPERATIONS
7 REF ADD'L OPR Clear Coat 1.3
Additional Costs & Materials
8 ADD'L COST Paint/Materials 172.80 *
* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Prior Damage:
It front door, It fender
Estimate Totals
Add'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il.  Part Replacement Summary Amount
Body 7.0 42.00 0.00 0.00 294.00 Taxable Parts 550.00
Refinish 5.4 42.00 0.00 0.00 226.80 Sales Tax @ 9.000% 49.50
Non-Taxable Labor 520.80 Total Replacement Parts Amount 599.50
Labor Summary 12.4 520.80
IIl. Additional Costs Amount IV.  Adjustments Amount
Taxable Costs 172.80 Total Adjustments: 0.00
Sales Tax @ 9.000% 15.55
Total Additional Costs 188.35
Paint Material Method: Rates
Init Rate = 32.00 , Init Max Hours = 99.9, AddI Rate = 0.00
l. Total Labor: 520.80
1. Total Replacement Parts: 599.50
1. Total Additional Costs: 188.35
Gross Total: 1,308.65
IV. Total Adjustments: 0.00
Unrelated Damage Net Total: 1,308.65

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 06/27/2013 13:52:16 CO13010459

OEM: MAY 13 V
MAPP:MAY_13_V
7.0.485

Mitchell Data Version:

Software Version:

Copyright (C) 1994 - 2013 Mitchell International

All Rights Reserved
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Date:  6/27/2013 01:52 PM
Estimate ID:  CO13010459
Unrelated Prior Damage
Estimate Version: 0
Preliminary
Profile ID:  * PDS

Point(s) of Impact

12 Front Center (P)

Insurance Co:  ROBERT MORENO INSURANCE SERVICES
Address:  P.O.BOX 5185
FULLERTON, CA 92838
Telephone: (714) 578-3366
Fax Phone:  (714) 738-5035

Inspection Site:  INSURED'S RESIDENCE
Address: 856 E SACRAMENTO
ALTADENA, CA 91001
Inspection Date:  6/26/2013

ESTIMATE RECALL NUMBER: 06/27/2013 13:52:16 C013010459
Mitchell Data Version: OEM: MAY_13 V

MAPP:MAY_13_V Copyright (C) 1994 - 2013 Mitchell International Page 3
Software Version: 7.0.485 All Rights Reserved
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C 107 11

£D. BY HONDA MFG. OF ALABAMA, LL

h&mua 2730KG(6019LBS) _ TIRE SIZE RIM x%ZE |
GAWR F 1320KG(2910LBS) P235/65R17 103T 17
GAWR R1450KG(3197LBS) P235/65R17 10317 17X7J
THIS VEHICLE CONFORMS TO ALL APPLICABLE
FEDERAL MOTOR VEHICLE SAFETY

AND THEFT PREVENTION STANDARDS IN EFFECT
ON THE DATE OF MANUFACTURE SHOWN ABOVE.

VAN:SFNRLSH62CB015271 TYPE: MPV
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