{7 View Claim Summary - File Number: 07012013-1000022
Claim Summary been saved successfully...
_ ~ Property Damage Specialist
\ P.O. Box 2002, Indio

Califormia, United States
92202

Claim Information

Claim Number : CO13010724
Policy Number :
Insurance Company : Robert Moreno Insurance

Adjuster : Sandra Zaragoza

Date of Loss : 2013-06-24

Whose Claim : Claimant

Owner Name : AVA MARTINEZ
Insured Name : TAM CAN NGUYEN

Claimant Name : AVA MARTINEZ
Inspection Location : RESIDENCE

Appraisal Information

File Number : 07012013-1000022
Appraiser : Jaime Munoz
Reinspector : Not Assigned

Loss Type : Collision

Inspection Date : 2013-07-03

Assigned Date/Time : 2013-07-02 19:00:00
Assignment Type :  Full Appraisal

ERT (Days) :

Possible Supplement : YES

Vehicle Information

Year : 1998
Make : Honda
Model : CR-V



Sub-model :

VIN :

Plate :

State :

Milage :

Drivable :

Primary POI :
Secondary POI :
Vehicle Condition :
Interior Condition :
Paint Condition :

Engine :

JHLRD1861WC075682
4CRS577

California

140536

No

RIGHT

LEFT FRONT & REAR
Fair

Fair

Fair

Far

Repair Information

Recommendation :
Estimate 1 Total :
Estimate 2 Total :

Total Loss
5982.00
0.00

Estimate 1 Betterment:  0.00
Estimate 2 Betterment:  0.00

Supplement 1 Total : 0.00
Supplement 1 Betterment : 0.00
Supplement 2 Total : 0.00
Supplement 2 Betterment : 0.00
Supplement 3 Total : 0.00
Supplement 3 Betterment : 0.00
Supplement 4 Total : 0.00
Supplement 4 Betterment : 0.00
Subtotal : 5982.00
Deductible : 0.00
Orignal Net Loss : 5982.00
Gross Total : 5982

Supplement Net Loss : ~ 0.00

Tire Information

Make : HERCULES
Size : 215/70R/16



Tired Depth (in 32nds)
L/F 7/32"R/F 7/32"
L/R 8/32"R/R 8/32"

Spare :
Shop Information

Shop Name :
Address 1 :
Address 2 :

City :

State :

Zip :

Phone Number :
Fax:

Agreed Price :
Federal Tax ID # :

Miscellaneous

Towing Charges : N/A
Storage Per Day :

Days :

Approximate Total : NaN
Rental Vehicle : Unknown
Total Rental Potential Cost :

Actual Rental Days :
Actual Rental Amount :

Style :
Claim Remarks

***TOTAL LOSS ***

Completed mspection and estimate on the vehicle at RESIDENCE in the town of Fontana , CA. on 5/03/2013
. Right and left side collision as photos show. Right quarter panel, right rear door, right front door, left front
wheel and suspension, left and right rear suspension ,etc damaged due to loss. Estimate completed using
prevailing labor rates in the area with industry accepted repair procedures. Excessive damage to the vehicle.
Repairs exceeded 80% ACV. Therefore we suggest this vehicle appears to be a total loss. Vehicle remains at
RESIDENCE . Vehicle interior and exterior condition considered average for year and model. The vehicle is



not drivable. No commitments were made.
No copies of this appraisal were released. Appraisal assignment completed 7/05/2013. Jaime Munoz,
Independent Appraiser. CCC Form and KBB value.No storage charges accruing



FOR SUPPLEMENT CALL RICH PEREA

pds9593@verizon.net

760-275-6795

Date: 7/7/2013 07:40 AM
Estimate ID: CO13010724
Estimate Version: 0
Preliminary

Profile ID:  * Robert Moreno Ins.

OR E MAIL

PROPERTY DAMAGE SPECIALIST

Damage Assessed By:

Jaime Munoz

P.O. BOX 2002, INDIO, CA 92201
(760) 275-6795
Fax: (760) 863-5349
Email: pds9593@verizon.net

Appraised For:

Sandra Zaragoza

(714) 738-1383 ext. 2431

Condition Code: Fair Type of Loss:  Collision
Date of Loss:  6/24/2013 Arrival Date: 7/ 3/2013
Contact Date:  6/24/2013 Accident Date:  6/24/2013
Payer: Insurance Deductible: 0.00
File Number: CO13010724
Claim Number: CO13010724
Insured: TAM NGUYEN
Claimant: AVA MARTINEZ
Address: 1841 S. PINE ST., SAN GABRIEL, CA 91776
Owner: AVA MARTINEZ
Address: 1841 S. PINE ST., SAN GABRIEL, CA 91776
Telephone:
Cell Phone: (626) 475-6775
Mitchell Service: 910120
Description: 1998 Honda CR-V EX Vehicle Production Date: 6/98
Body Style: 4D Ut Drive Train: 2.0L Inj 4 Cyl 4WD
VIN:  JHLRD1861WC075682 License: 4CRS577 CA
Mileage: 140,536
OEM/ALT: O Search Code: None
Color: BLUE
Options: PASSENGER AIRBAG, DRIVER AIRBAG, POWER LOCK, POWER WINDOW, REAR WINDOW DEFOGGER
MANUAL AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN, ANTI-LOCK BRAKE SYS.
ALUM/ALLOY WHEELS, TINTED GLASS, VARIABLE ASSISTED STEERING, AM/FM STEREO CD
FRONT BUCKET SEATS, KEYLESS ENTRY SYSTEM, POWER LIFTGATE\TRUNK
REAR WINDOW WIPER
Line  Entry Labor Line ltem Part Type/ Dollar Labor
tem  Number Type Operation Description Part Number Amount Units
1 000852 BDY REMOVE/REPLACE R Rocker Moulding 71800-S10-A00ZA 133.43 0.3
2 000924 BDY REMOVE/REPLACE R Frt Door Shell Qual Recycled Part 450.00 * 3.5 #r
3 AUTO REF REFINISH R Frt Door Outside C 23
4 AUTO REF REFINISH R Frt Add For Jambs & Interior C 1.0
5 Schimmick's Auto 310-328-7513
6 Line Markup %20.00 90.00
7 000940 BDY REMOVE/REPLACE R Frt Door Moulding 75302-S10-003ZA 89.52 INC
8 001068 BDY REMOVE/REPLACE R Rear Door Shell Qual Recycled Part 425.00 * 35 r
9 AUTO REF REFINISH R Rear Door Outside C 1.9
10  AUTO REF REFINISH R Rear Add For Jambs & Interior C 1.0
11 Schimmick's Auto 310-328-7513
12 Line Markup %20.00 85.00
13 001084 BDY REMOVE/REPLACE R Rear Door Moulding 75303-S10-003ZA 108.87 INC
14 001237 BDY REPAIR R Quarter Outer Panel Existing 6.0" #
ESTIMATE RECALL NUMBER: 07/07/2013 07:40:54 CO13010724
Mitchell Data Version: JUN_13_V
Copyright (C) 1994 - 2013 Mitchell International Page 1 of 4
Software Version: 7.0.486 All Rights Reserved



Date:
Estimate ID: CO13010724
Estimate Version: 0

7/7/2013 07:40 AM

Preliminary
Profile ID:  * Robert Moreno Ins.
15  AUTO REF REFINISH R Quarter Panel Outside C 1.9
16 damage to right quarter leg
17 001265 BDY REMOVE/INSTALL R Quarter Wheel Opening Flare INC
18 001267 BDY REMOVE/INSTALL R Quarter Mudguard 0.3
19 001269 BDY REMOVE/REPLACE R Quarter Wheel Opening Flare 74410-S10-010 65.77 0.2
20 001307 GLS REMOVE/INSTALL R Quarter Glass 15 #
21 001489 MCH REMOVE/REPLACE R Upr Rear Susp Control Arm -M 52390-SR0-A00 65.63 0.3 #
22 001490 MCH REMOVE/REPLACE L Upr Rear Susp Control Arm -M 52400-SR3-000 65.55 0.3 #
23 001499 MCH REMOVE/REPLACE R Lwr Rear Susp Control Arm -M 52350-S10-A00 100.25 05 #
24 001500 MCH REMOVE/REPLACE L Lwr Rear Susp Control Arm -M 52360-S10-A00 100.25 05 #
25 001503 MCH REMOVE/REPLACE R Rear Susp Bumper -M 52341-S04-A00 38.65
26 001504 MCH REMOVE/REPLACE L Rear Susp Bumper -M 52341-S04-A00 38.65
27 931105 MCH REMOVE/REPLACE Four Wheel Alignment Sublet 89.95 * 0.0*
28 900500 MCH* REMOVE/REPLACE Mount & balance wheel 2 x $ 12 Sublet 24.00 * 0.0%
29 931121 BDY REMOVE/REPLACE Left Front Wheel Qual Recycled Part 125.00 * 0.0*
30 Line Markup %20.00 25.00
31 001511  MCH REMOVE/REPLACE R Rear Susp Trailing Arm -M 52370-S10-A12 352.48 2.7 #
32 001512 MCH REMOVE/REPLACE L Rear Susp Trailing Arm -M 52371-S10-A12 352.48 11 #
33 001649 BDY REMOVE/INSTALL R Rear Combination Lamp 0.3
34 001688 BDY REMOVE/INSTALL Rear Bumper Assy 0.8
35 933006 FRM ADD'L OPR Frame/Rack Set Up 2.0"
36 933035 FRM ADD'L OPR Unibody Pull 4.0"
37 AUTO REF ADD'L OPR Clear Coat 23
38 933017 BDY * ADD'LOPR Finish Sand And Buff 2.0%
39 933026 BDY ADD'L OPR LKQ Part Cleanup 1.0*
40 900500 BDY * REPAIR Clean adhesive Existing 0.5*
41 900500 BDY * REMOVE/REPLACE Cover car for primer “* QUAL REPL PART 5.00 * 0.3*
42 900500 BDY * REMOVE/REPLACE Mask jambs for overspay ** QUAL REPL PART 3.00 * 0.3"
43 900500 BDY * REMOVE/INSTALL Set back main harness wiring Existing 0.5*
44 900500 MCH*  REPAIR Disconnect & reconnect electrical Existing 0.5*
45  AUTO ADD'L COST Paint/Materials 364.00 *
* - Judgment ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Estimate Totals
Add'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il.  Part Replacement Summary Amount
Body 19.5 50.00 0.00 0.00 975.00 Taxable Parts 2,394.53
Refinish 10.4 50.00 0.00 0.00 520.00 Parts Adjustments 175.00
Glass 1.5 50.00 0.00 0.00 75.00 Sales Tax @ 9.000% 231.26
Frame 6.0 65.00 0.00 0.00 390.00
Mechanical 5.9 95.00 0.00 0.00 560.50 Non-Taxable Parts 238.95
Parts Adjustments 25.00
Non-Taxable Labor 2,520.50
Total Replacement Parts Amount 3,064.74
Labor Summary 43.3 2,520.50
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Date:
Estimate ID:
Estimate Version:
Preliminary
Profile ID:
Ill.  Additional Costs Amount IV. Adjustments
Taxable Costs 364.00 Insurance Deductible
Sales Tax @ 9.000% 32.76

Customer Responsibility
Total Additional Costs 396.76

Paint Material Method: Rates
Init Rate = 35.00 , Init Max Hours = 99.9, Addl Rate = 0.00

I Total Labor:
Il. Total Replacement Parts:
M. Total Additional Costs:
Gross Total:

V. Total Adjustments:
Net Total:

This is a preliminary estimate.

Additional changes to the estimate may be required for the actual repair.

Point(s) of Impact
15 Total Loss (P)

Insurance Co: Robert Moreno Insurance Services
Address: P.0.BOX 5185
FULLERTON, CA 92838
Telephone: (714) 738-1383
Fax Phone: (714) 738-5035

Inspection Site: RESIDENCE
SAN GABRIEL, CA 91776
Inspection Date: 7/ 5/2013

Body Shop: OWNER'S CHOICE OF SHOP

***COLLECT ALL FROM OWNER***

***THIS IS NOT AN AUTHORIZATION FOR REPAIR OR
GUARANTEE OF PAYMENT.***

***ANY DAMAGE NOT ON THIS ESTIMATE MUST BE
REINSPECTED PRIOR TO REPAIR BY THE APPRAISER.
FAILURE TO HAVE REINSPECTION WILL RESULT IN

7/7/2013 07:40 AM
CO13010724
0

* Robert Moreno Ins.

Amount
0.00

0.00

2,520.50
3,064.74

396.76
5,982.00

0.00
5,982.00
TOTAL LOSS

"THIS IS NOT AN AUTHORIZATION FOR REPAIR NOR A GUARANTEE OF PAYMENT.

YOU MUST CONTACT THE INSURANCE COMPANY TO CONFIRM COVERAGES AND
PAYMENT. THIS APPRAISAL IS SUBJECT TO REVIEW AND ADJUSTMENT."

Pursuant to California Code of Regulations Section 2695.8(qg)

The insurance company named on this damage estimate warrants that all

non-original equipment replacement parts listed herein are of like,

kind, quality, safety, fit and performance as original equipment
manufacturer replacement crash parts.
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Preliminary
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VEHICLE IDENTIFICATION NUMBER
JHLRDlBﬁchwsaaz HOND
BODY TYPE MODEL DATE FIRST S0LD CLASS R i Miocd
SW 100/00/1998 |_BA 2013 |1998
DATE ISSUED A | WC | UNLADENGTGN
06/18/2013 125 |G| il

TOTAL FEES PAID

€107
1900

MARTINEZ AVA MARIE
1841 S PINE ST

SAN GABRIEL CA 91776-4227
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